
 

 

Wild Center Library Discover Pass Program – May 2016     For Libraries 
 
Background 
In 2012, The Wild Center launched a pilot program to offer pass cards free to libraries in Essex, Clinton and 
Franklin counties (i.e. the Clinton-Essex-Franklin Library System, or CEFLS). Through continuing discussion with 
libraries and internal analysis, the program is being updated and revised to reflect current museum and library 
needs, and to enhance the primary goal:  to increase access for lower income families. The Wild Center 
management team recognizes that libraries in the region need to keep costs low, while valuing the opportunity 
to participate in museum pass programs for their patrons.  
 

The Wild Center’s New Library Pass Program 
CEFLS member libraries will have their current two passes per library extended free of charge through December 
31, 2017. These cards will then expire and the libraries will be requested to purchase new cards at a cost of 
$90/card.  These passes will last one year, then need to be renewed. If CEFLS libraries want more than two 
passes, they may purchase a third for $90 immediately. These cards will have different expiration dates than 
cards starting in January, 2018. 
 

Any other library outside the CEFLS system may immediately purchase the pass at $90 per card, and the cards 
are valid for 12 months. 
 

The card will provide a discounted admission price of $10 per adult - for up to two adults -  and free admission 
for their dependent children up through age 17.  
 

Policies 
Each card will be printed with: 

 The name and address of the library 

 How many may be admitted with the card 

 The Wild Center’s address, URL and phone number 

 The Wild Center’s bar code 

 The Wild Center’s general hours 
 

There will be space on the front of each card for the library’s bar code. 
 

Each library will receive a poster for the front desk (8.5 x 11) if you want to use that, along with a small poster 
(5 x 4”) to post on your bulletin board. Museum information for your patrons is available on our website at 
www.wildcenter.org and we encourage them to check for special hours and information before making the trip. 
 

At admissions, library patrons will receive a brief survey to fill out before leaving. The survey envelope also will 
include a membership form and an overview of member benefits. 
 

We ask the library systems to work with us to:  
o Track lost cards, which would need to be reported immediately by the library to the system. Those 

would be replaced by TWC, at a cost of $40/card.  
o Limit individual family use (e.g. two check-outs of the pass per year) to help make the pass available to 

more library patrons. 
o Actively promote the pass as much as possible to lower-income audiences. 

 

For more information: 
o See the Belong page at wildcenter.org for more details, and for updated versions of this sheet and of 

the Library Member form. 
o See the Plan Your Visit page at wildcenter.org for the latest details on our hours, events, programs, etc. 
o If you have questions or want to purchase a pass by phone – call or email Tim Holmes: 

  518-359-7800 x 107 or tholmes@wildcenter.org. 
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